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Better homes,  
better neighbourhoods 

Resident meeting Estate walkabout 

Star survey top 3 2023 

Rubbish or Litter – Fly-tipping is 
reported and collected in a timely 
manner.  

Communication & Information – 
Walkabouts and Residents  
meetings are held once per year. 
We encourage residents to  
continue to attend.  

Car parking – We have had no  
recent complaints. 

You said, we did 

BHBN - Benches varnished and 
moved to different locations as  
requested by tenants. 

• Planters installed by 
gardener to stop bin 
lorry passing through. 

• Combined Estate  

 Walkabout and  

 Residents meeting held 

 in July. 

• Combined Estate  

 Walkabout and  

 Residents meeting held 

 in July. 

 

• Social event held during 
the summer for  

 residents and their 
 families.  

BHBN - Signage by bins to help stop 

fly tipping. 


