
 
 

 
 
 
 
 

 
 

Keniston welcomes a new O.D. 
 

As we say goodbye to Vivienne Astall after ten years of  
excellent service, we are glad to warmly welcome a new 
Operations Director Sue McDonnell. 
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Sue has more than 30 years  
experience working in the housing 
sector, most recently as Head of 
Empty Homes & Lettings for  
Southern Housing Group. She is an 
experienced leader who has worked 
with a number of small and large  
associations during her career.  She 
joins Keniston as Operations Director 
from May 2020. She holds a level 4 
HNC in Housing Studies from  
Chartered Institute of Housing and a 
level 5 ILM Diploma in Leadership 
and Management.   

Sue says “I’m really pleased to have been appointed as Operations Director and  
am looking forward to working with residents, staff and the board to continue to  

develop Keniston’s vision for the future.“  


