We are interested to know why you would like to join the panel and
how you think you could make a difference in the box below:

Date of completion:

This form should be returned to:

Lynn Russ - Engagement & Communications Officer at Keniston
Housing Association, 13 Artington Close, Farnborough Kent BR6 7UL.

If you have any questions about the panel, please speak to Lynn on
01689 889700 or email lynnruss@kenistonha.co.uk

Also search Facebook for Keniston Gossip our |
private group for residents g
You can find us on Facebook, Twitter,

LinkedIn, YouTube and via our website.

Just search Keniston

3 YouTube

Linked m® Il Kenistor

Have your say....

¥l

Get involved!

Membership form 2019/20
Resident Panel (ow level)

Levels of involvement

Low

Joining the Resident
Panel

Completing surveys

Proof-reading
documents

Attending community
events

Attending Management
Team Walkabouts

Attending general
residents” meetings

Attending training
courses

Medium

Joining or starting a
residents’ group

Working on
projects for
improving your
surroundings

U

U

High
Being a Tenant Board
Member
Joining a Scrutiny Panel

Becoming a Tenant
Inspector

Reviewing our service
areas in detail

If you are interested in medium-high level involvement,

please let us know and we will explain this in further detail




Resident Panel membership

Are you short of time, but want to share your
opinions and tell us what is important to you?

Do you want to look more closely at our services at a
time that suits you?

We want to encourage our
residents to take part in decisions
that affect them and make a
difference. Please indicate how
you would like to be involved by
choosing your preferences on the
right of this page

Residents will be consulted regarding the quality of services, our
policies and any services we plan to introduce. Your views play a key part in
improving our service. Please remember that your involvement with Keniston

is voluntary and can be as simple as completing a questionnaire now and
again, you don’'t have to commit a set amount of time.

If you are invited to attend a training course or meeting at a venue other than your
own housing scheme, you will always have your travel costs reimbursed.

Responding to surveys or questionnaires

Joining us on an estate walkabout on your scheme

Attending one-off discussion groups to discuss new

new policies and service improvements

Getting involved in community events

Joining a residents group

Sharing your views or giving us your feedback by:

(please choose your preferred method)

Being part of a reading panel proof-reading documents

Attending a training course to enhance your skills

Email
Post

Phone

Name:

Address:

Tel Home: Tel Mobile:

Email:




