Resident Satisfaction Survey Results

	Works Carried Out:
	Communal Entrance Works

	Properties:
	Tollington Park

	Consultant:
	Churchui Hui

	Contractor:
	Korr Construction


Total Number of questionnaires received:


3/6
Percentage of questionnaires received:


50%
Based on a scale of 1-10, residents were asked how they would rate certain areas of service provided by Keniston, the contractors and also the end product.  KPIs (key performance indicators) have been set from which our aim for year 2016/2017 was to score an average level of 8/10.

	Average Level of Satisfaction
	Breakdown of responses
	Average Score

	Section A

Service from Keniston

	Resident Meetings
	9.0

	
	Letters
	9.7

	
	Visits
	9.7

	
	KHA’s response to queries/problems
	9.3

	
	Rate way in which KHA kept informed
	9.7

	
	Accuracy of information provided
	10.0

	
	Average score for this section
	9.6

	Service from Contractor


	Attitude to resident
	9.0

	
	Attitude to work itself
	9.0

	
	Response to problems
	9.0

	
	Time keeping throughout
	8.0

	
	Contractor communication
	9.0

	
	Average score for this section
	8.8

	Section B

Product


	Overall appearance internally
	9.7

	
	Overall appearance externally
	9.7

	
	The new door entry system
	8.7

	
	The colour choices 
	9.7

	
	The new communal doors
	9.7

	
	Individual flat entrance doors
	9.7

	
	The new communal flooring
	9.7

	
	Quality of painting
	9.7

	
	The bike store facility
	9.5

	
	Satisfied works are complete
	9.7

	
	Overall quality of works
	9.7

	
	Average score for this section
	9.6

	Section C
General Matters


	Happy overall
	9.5

	
	Fairly treated
	9.7

	
	Average score for this section 
	9.6

	
	Average score overall
	9.4


Resident Comments

1) Be good if the exit button worked.  (Note, this has been resolved)
2) Quick exit buttons working now.

3) Thank you for this improvement – it has added security and super wind proofing.

4) Electric key on communal door.

5) Individual entrance door should auto lock upon closing.
Resident Liaison Officer Comments
Thanks to Korr Construction for achieving an excellent set of results.  Please pass on our appreciation to all involved.
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