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WHAT IS YOUR BEST OPTION?

People need to move for a variety of reasons.  You may have a new job in another part of the country or need to move close to relatives.  Perhaps your family has outgrown your home, or you need a smaller property now that your children have moved away.  Sometimes people need to move for their health or welfare.

As a housing association tenant you have particular opportunities open to you.  You can:

· Apply to be transferred to another Keniston home.

· “Swap” your home and tenancy with another housing association or council tenant, through a Mutual Exchange.

· Ask Keniston to nominate you for another housing association or council home, through the national mobility scheme for housing association tenants, HOMES (Housing Organisations Mobility and Exchange Services).

· Enquire about special schemes to help housing association tenants buy a home.

Further details are given below.  Talk to your Housing Officer about the best option for you.


TRANSFERRING TO ANOTHER KENISTON HOME 

If you are interested in transferring to another Keniston home talk to your Housing Officer and if you want to take it further ask for an application form.  You can apply at any time after you have been a tenant for one year.  An inspection of your home will be undertaken to ensure that the property has been kept in good order before being entered on the Transfer List.  

Within three weeks of receiving your completed form, we will tell you whether your application has been approved and the priority given to it - low, medium or high.

Priorities are reviewed annually to take account of changing circumstances.

Criteria for approval

We will normally approve your application if you meet one or more of the following criteria:

· Your home is overcrowded or under-occupied.
· Repair problems are seriously affecting your health or making daily life unreasonably difficult.
· You or a member of your family are being harassed.
· It is hard for you or your family to cope in your present home or environment, perhaps because of a medical condition, and a move to another Keniston home would improve matters.
· You have a new job which is difficult to reach from your present home.
· You need to move closer to an elderly or disabled relative who urgently needs family support.
We may take into account other social reasons, including any urgent needs for the property you would vacate.  If your relationship has broken down we cannot accept responsibility for rehousing you or your partner but we may consider a transfer, particularly if the welfare of children is at stake.  

Please note that you cannot be entered on the transfer list if you are in contravention of any tenancy conditions e.g In rent arrears.  

Ask your Housing Officer for a copy of our full Transfer Policy.  

Transferring to a new home

It may be some time before we can offer you a new home.  Even if your application is high priority we have to wait for a suitable vacancy.  


When you transfer to another Keniston home you keep the same type of tenancy you have now.

If a transfer is not possible your Housing Officer will talk to you about other ways of finding the home you want.

EXCHANGING HOMES WITH ANOTHER TENANT

Sometimes the simplest way to find a suitable home is to exchange your home and tenancy with another Keniston tenant or with another housing association or council tenant.  You 

can do this with your neighbour or with someone at the other end of the country!  These “Mutual Exchanges” are a valuable way of helping tenants to move and we will do all we can to help.

Finding a mutual exchange partner

· If you want to swap homes with another Keniston tenant tell your Housing Officer.  We keep a list of tenants who want to exchange, and there may be someone suitable already on the list.  You can also advertise in Keniston’s Newsletter or in the Mutual Exchange Register at Keniston’s office.

· To exchange with another housing association or council tenant you should register on the national Tenants Exchange Scheme.  Ask your Housing Officer for an application form.  Your Council Housing Office keeps a list of registered tenants from across the country who want to move to your area.

· You can also advertise in local papers or newsagents’ windows but please remember it is illegal to charge or pay for a Mutual Exchange.

You will take over the tenancy as well as the property of your exchange partner.  The Tenancy Agreement may be very different - make sure you see and understand it before you decide.

Getting the landlords’ agreement

Once you have found a suitable home and agreed the exchange with the other tenant you must get written consent from both Keniston and your new landlord.  This takes time but please be patient.

Do not arrange an exchange date until you have received consent.  We will only refuse consent if:

·  Proceedings to evict you or the other   
 tenant have begun or a Possession   

     Order has been obtained.

· Your home is much larger or is smaller than the proposed exchange tenant reasonably needs (we will agree under-occupation of one bedroom).

· Your home is tied to your job (e.g. a caretaker’s flat).

· It would be against our charitable rules to take your proposed exchange partner as a tenant (e.g. they own another property)

· Your home has facilities or support services intended for tenants with special needs (e.g. disabled or elderly people) and your proposed exchange partner has no need of these.

We normally insist you pay off any arrears, or put right any other breach of your tenancy agreement, before we agree to an exchange.  Other housing associations or local authorities may have different requirements, so check at an early stage.
BUYING A HOME

Keniston’s assured tenants do not have the right to buy their home - but there are sometimes special Government schemes to help housing association tenants buy a home of their own.  Some of Keniston’s secure tenants do have the right to buy their home.  Ask your Housing Officer for details.

ENDING YOUR TENANCY

Giving notice

To end your tenancy you must give us four weeks notice in writing - starting and ending on a Monday.

Property Inspection

Before you leave we will check that your home is in a good state of repair and decoration.  You must leave fixtures and fittings behind, including any put in by you, unless you have our written agreement to remove them.  Fixtures and fittings may include:
· Curtain rails, light fittings, fitted furniture, fixed shelving.

· Electrical wiring and outlets, plumbing fitments.

· Anything you can’t remove without leaving a hole in the wall.

We will tell you if there are any items you must put right, including repair or replacement of broken fixtures or fittings.  If we have to do any repairs, redecoration or replacements because you have broken your Tenancy Agreement, we will charge you for the work.

You must leave the property clean and empty.

Gas, water and electricity

Remember to give advance notice of your moving date to the gas, electricity and water companies.  Tell them your new address so services can be supplied straight away.

Keys

Please return your keys by mid-day on the Monday the tenancy ends.  If we don’t receive your keys on time we may charge you another week’s rent.

If you would like a translation of any of our leaflets into a foreign language please let us know.

Keniston is committed to equal opportunities in employment and service delivery.
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What happens if you need to move?  This leaflet explains way of finding a suitable home in the right area, what we can do to help, and how to end your tenancy.








