Introducing Keniston

What is Keniston? 

Keniston is a Housing Association with approximately 700 rented properties in London and the South East.  Its aim is to house people in housing need who find it difficult to access decent rented accommodation in the private sector or by purchasing.  

What are our aims? We aim to meet housing need, provide good quality well managed homes and give the service tenants want.  Our core values are openness, integrity and fairness. Keniston has charitable status.

Where are the properties?  In Islington, Lambeth, Southwark, Croydon, Bexley, Bromley and Crawley.  Most of the properties are flats, but there are houses in Bromley, Lambeth, Southwark and Crawley.  Some of the flats are “sheltered”; these are for older people with extra support services provided, usually through a scheme manager. 

Where is the office? The office is in Farnborough, Kent, between Orpington and Bromley; it is about 4 miles from Junction 4, M25.  It is situated on Keniston’s largest estate, known as Darrick Wood, which comprises about half of our properties.   

How do we work?  New tenants come to us either by referral from local authorities or a small number of other organisations which deal with people in housing need; we refer to these as  referral agencies.  We only hold a waiting list for sheltered flats for older people. 

This leaflet introduces Keniston Housing Association by telling you about what it does, how it works, the staff and the Management Committee.

Who runs Keniston?
Obviously the staff provide the services from day to day. However the ultimate responsibility lies with the Management Committee (similar to a board or governing body).  Members of the Management Committee are skilled and experienced people from the local community who give their time without pay, although they can claim direct expenses for example, for fares.

The Management Committee are responsible for appointing the Director of Keniston.  The committee meets eight times a year and the Director and other senior staff report to them. 

There are strict rules for committee members and staff about conduct and avoiding conflicts of interest.  This covers payments or benefits they can receive including, for example, the circumstances in which a tenancy can be granted to committee members, staff or their relatives.  These restrictions are in place to reassure everyone that the way we operate is fair.

How many staff? There are currently about 40 staff.  About half of these are office based, the others being based on our estates with jobs such as sheltered scheme managers, caretakers, cleaners and gardeners.  Many staff are part time staff or job sharers.  Office staff work in four teams – housing management, repairs service, finance and admin.

Who oversees housing associations? Keniston is registered with the Tenant Services Authority (a government body and the main regulator of housing associations).  

Is Keniston an ordinary company?

Keniston is registered with the Financial Services Authority as a non profit making Industrial and Provident Society with charitable status.  

Does Keniston publish an annual report?  

Yes.  If you have not received a copy, please phone the office and ask for one. 

Can I find out more about Keniston on the internet?

Definitely!  Please visit www.kenistonha.co.uk where you will find general information and an area with information for tenants.

What can you expect when you contact us?

We aim to provide you with an excellent service and set ourselves the following standards:

· Staff will be courteous and polite.  They will give their names if appropriate and always if asked.

· We aim to return telephone calls as soon as possible, but always within 2 working days.  We will confirm information in writing if you would like us to.

· We will reply to letters within 2 weeks.

· After you contact us, we will tell you what action we plan to take, and give our reasons.

· If necessary, we will visit you at home, at a convenient time or arrange a confidential meeting away from your home.

If you have any query about your tenancy you should speak to your Housing Officer on the main office number: 01689 889700.

If you have a repair you should phone the repairs line: 01689 889702.

If there is a caretaker or sheltered scheme manager on the estate where you live, you can ask him about matters to do with your estate.

If you have any other query phone the main office number and explain to the receptionist what you are asking about and we will try to put you through to the person who is best able to help you.

Please note that many staff have to make visits outside the office and we also have a number of meetings in the office. This means that the person you want may not be available when you phone.  However, you can always leave a message for someone to phone back.

Contact details:

Contact us at the office: 
13 Artington Close

Farnborough, 
Kent BR6 7UL

Telephone: 01689 889700

Maintenance Department: 01689 889702

Fax: 01689 889701

E-mail: enquiries@kenistonha.co.uk
Website: www.kenistonha.co.uk
Opening hours: 9am-5pm Monday to Friday except Bank Holidays.  We will tell you in advance if we plan to close the office on any other days.  Occasionally, the office is closed for staff training, but telephone lines remain open.  You can also leave a message on the answerphone out of hours.

For details of the out of hours emergency repair service – see your handbook leaflet Repairs and Maintenance.

WHO’S WHO ON THE MANAGEMENT COMMITTEE

	Alan Messenger (Chair)
	Surveyor

	Jane Clarke
	Magistrate/Tribunal Lay Member/ Formerly College & University lecturer

	Graham Colley
	Solicitor

	Suki Dhadwar
	Vice President of Financial Operations

	Robert Goddard   
	Solicitor

	Jennifer Hillier
	Local Councillor (Bromley)

	Anthony Mills
	Resident member

	Peter Mishcon
	Architect

	Pat Mungeam
	Resident member

	David Salenius
	Area Housing Manager, London Borough of Islington

	Paul Shann
	Chartered Surveyor

	Bruce Shelmerdine
	Group Finance Director

	Clifford Yeend
	Contracts Manager


 


	KENISTON’S HOUSING
Keniston owns over 700 properties in London and the South East
Inner London
Islington

· 36 flats for families and single people

· 52 flats for families and single people 

Southwark

· 51 flats for families and single people

· 7 family houses

     Lambeth

· 10 family houses

Outer London

Purley, Surrey

· 24 flats for families

Farnborough, Kent
· 250 family houses

· 60 flats for single people and couples without dependants

· 50 sheltered flats for the elderly
Bexley, Kent
· 44 flats for families and single people

· 51 sheltered flats for the elderly

West Sussex
Crawley

· 16 family houses

· 12 flats for single people

· 39 sheltered flats for the elderly

In addition to the above, Keniston manages the following leasehold properties:

Bexley – 16 flats

Croydon – 12 maisonettes

Islington – 9 flats

Southwark – 2 flats




Keniston is committed to equal opportunities in employment and service delivery
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WHO’S WHO ON THE MANAGEMENT COMMITTEE





Robert Goddard (Chair)	Solicitor


Ian Hanstead	(Vice chair)	Head of Income 				Services 					Broomleigh HA 


Graham Colley		Solicitor


Ian Ferguson 	Banker


Jennifer Hillier	Local Councillor


	(Bromley)


Peter Mishcon	Architect


Valia Miteva-Vitchev		Independent 		Business Advisor


David Salenius		Area Housing     Manager, London Borough of Islington


Paul Shann			Chartered 					Surveyor


Tolulope Deru		Resettlement 					Officer


Alan Messenger		Surveyor


Gary Purdy			Accountant


Andrew Brown		Local resident


Jane Clarke	Local resident with   an interest in the 


	community with a background in health and social services 
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