Improving and adapting

your home

WHAT IMPROVEMENTS WILL KENISTON DO?

Keniston will carry out major repairs and replacements if a property falls below acceptable standards.  For example we will replace worn-out windows or doors, or rewire a property (see your handbook leaflet: Repairs and Maintenance).

WHAT CAN YOU DO?

You have the right to improve your home at your own expense provided you obtain Keniston’s written permission first.  Common improvements include:

· Adding to or altering fixtures and fittings e.g. putting in a new kitchen sink or installing gas fires.  

· Putting up a TV aerial or satellite dish.

· Building external patios, steps, ramps etc.

Getting Permission

If you would like to make an improvement talk it over with your Housing Officer.  We will not refuse permission unreasonably.  We consider each application on its merits and may make certain conditions, e.g. that work is carried out to a proper standard.  We will refuse consent if the alteration would make your home less safe, reduce its value or cause damage.  If we refuse permission we will tell you why.

COSTS

Planning and building regulation consents

Before starting work ask your local council if you need building regulations approval or planning permission, and what the fees are.  It is your responsibility to obtain and pay for any necessary consents.

Costs of provision

You must pay for any improvements you make.
This leaflet explains what you do if you want to improve your home.  It also tells you about getting adaptations fitted if you or a member of your family are disabled.
Maintenance

In most cases it is up to you to keep your new installation in good repair.  We may charge you for any extra maintenance we have to do - for example if you install central heating and it is included in our service contract.

We will not increase your rent to reflect any increase in value to the property.

Reimbursements

If you move out you must leave behind all your fixtures and fittings.  Unfortunately we cannot reimburse you for improvements you have made.

See Keniston’s Compensation Policy for full details.

ADAPTATIONS FOR PEOPLE WITH A DISABILITY

· If you, or a member of your family, have a disability it may be possible to adapt your home to make daily life easier if you have a report from an Occupational Therapist.  We can advise you about applying for a grant from The Local Authority for a range of improvements including:
· A shower - if you find it awkward using the bath.
· Ramps and wider doorways for wheelchair access.
· Improved heating.
· A flashing light ‘doorbell’ if you are deaf or hard of hearing.
The local authority may employ a specialist who can advise you and us on the best way to meet your needs.    Keniston may be able to undertake minor adaptations in your home.  If you would benefit from any of the above adaptations, ask your Housing Officer for advice.

Keniston is committed to equal opportunities in employment and service delivery.

If you would like a translation of any of our leaflets into a foreign language, please let us know.
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