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1

Introduction



Keniston will always take firm prompt action against people who racially harass residents or staff.  The Association positively adopts the following definition of Racial Harassment stated in the Stephen Lawrence Enquiry…



“A racist incident is any incident which is perceived to be racist by the victim or any other person”.



The policy focuses on Keniston’s commitment to tackling racism, how to help prevent racism developing, rehousing BME tenants, monitoring and outlining how Keniston will deal with racism.
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Forms of Racial Harassment



The following are the usual forms that racial harassment takes:

· physical assault

· damage to property

· racist graffiti

· arson

· verbal racial abuse

· threatening or abusive racist behaviour, letters or telephone calls and the dumping of excretion, rubbish, etc in the victim’s home and property.

3
Tenants and Leaseholders Responsibility
The Secure and Assured Tenancy Agreements state the following:

“The tenant agrees….

Racial and Other Harassment

1.2 Not to commit or allow members of his household or her household or invited visitors to commit any form of harassment on the grounds of sex, religion, disability, colour, race, ethnic or national origin, age, sexual orientation, marital status, or appearance which may cause offence to any other tenant, member of his or her household, visitors or neighbours.”

Keniston’s leaseholders

The following is contained in the Leaseholder’s Handbook

“Racial and Other Harassment

We want to ensure that all residents feel safe and secure in their homes.  Incidents of harassment are rare – but we treat them very seriously.  Any resident who harasses another resident or member of their household, visitors or neighbours because of their sex, religion, disability, colour, race, ethnic or national origin, age sexual orientation, marital status or appearance could be a breach of the criminal law and would also be a breach of the lease.  This applies equally to people living in and visiting a Keniston home with the resident’s permission.  We will not tolerate any interference with the peace and comfort of others.  If necessary, we will take legal action against the tenant or leaseholder responsible.”
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Prevention 

The following will be undertaken to help minimise incidents of racial harassment.

4.1 
Increase awareness concerning the offensiveness of racial harassment and promote action 
Keniston will take against perpetrators.  This will be undertaken in the following forms.

· Have appropriately worded posters up in Keniston’s office.

· Once a year produce an article for the newsletter to promote Keniston’s position on racial harassment.

· Publicise in the newsletter action that has been taken against perpetrators.

· Remove racist graffiti within 24 hours of the time it was reported.

· Continue to hold training sessions at the Darrick Wood Youth Club.

· Focus on diversity issues at Fun Days, eg have focus on different cultures to promote diversity in a positive way.

· Hold exhibitions from time to time on diversity issues.

· There will be a focus on this issue in Keniston’s website.

5 
Rehousing BME applicants
Targets for housing BME applicants will be set in line with the latest census figures for each borough.
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Keniston’s Commitment


The Association will conform to the law and best practice.  



The following is the main legislation, regulation and best practice concerning racial harassment.



Race Relations Act 1976



Human Rights Act 1998



Housing Corporation Performance Standards


Commission for Racial Equality’s Code of Practice in Rented Housing



Stephen Lawrence Inquiry Report 1999



Race Relations (Amendment) Act 2000

Keniston will take the following action against perpetrators of racial harassment:


· Take the initial action within 24 hours of receiving the complaint

· Interview and support the victim and make a detailed assessment of the case

· With the victim’s consent inform third parties of the incident and build a case against the perpetrator

· Consider the necessity to facilitate emergency housing for victims of severe racial harassment via the local authority, another RSL or Keniston’s own stock

· Where appropriate seek other legal remedies on behalf of victims eg Anti-Social Behaviour Order

· Identify black, minority and ethnic groups to assist with victim support

· Victims will be referred to relevant counselling service where appropriate

· Interpreters will be used where required

· Appropriate security measures will be taken to protect the victim




Keniston will abide by the following general principles and take the following action:


· Inform and liaise with other agencies such as the council, the police and voluntary groups as appropriate

· Aim to remove racist graffiti in 24 hours

· Adopt a multi-agency approach to harassment with the voluntary sector and other agencies

· Adopt high standards of confidentiality when dealing with victims

· Keniston will always act in consultation with the victims and fully consider their views in whatever action is taken

· Conduct a prompt and thorough investigation into all alleged cases

· Adopt a victim centred approach

· Respond sensitively to the victim

· Provide ongoing support for victims after the incident where appropriate

· Keep comprehensive notes and records of the case and contacts with the victim, witnesses and perpetrators

· Always take action against the perpetrator which could result in eviction where allegations are proven.  Without notice injunctions will be sought where necessary

· Keniston will base action on what victim/others who report believes was the motive

· Participate in Bromley’s Third Party Reporting Scheme.
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Monitoring
Once a year a report will be submitted to the Management Committee outlining all reported cases of Racial Harassment with details of action taken by Keniston.  Trends will be noted and relevant action taken.

Victims will be regularly contacted during the investigation and as the case progresses to ensure their satisfaction with the way Keniston is dealing with the case.

All timescales for action are within normal office hours.

8 Staff and Racial Harassment

Keniston will not tolerate any incidents of racial harassment whether it is by:

· staff member on a tenant

· staff on another member of staff

The issue would be dealt with as a case of gross misconduct.  See staff handbook for further details.

· tenants/staff by contractors and other service providers

Such incidents would be dealt with by Keniston ensuring that contractors/ service providers took the appropriate action to deal with the issue (see Maintenance Code of Conduct item 12).  If they failed to take the necessary action then Keniston would institute actions depending on the circumstances of the case but may include stopping using them.

· staff by tenants

Any such situations would be dealt with in the same way as dealing with incidents of racial harassment between tenants.

This policy was adopted by the Management Committee at a meeting on 7 August 2003
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