A fair deal for all

Keniston Housing Association is committed to achieving equal opportunities in every area of its work.  We will not discriminate against any person of the grounds or sex, religion, disability, colour, race, ethnic origin, age, sexual orientation, marital status or appearance.

· The Management Committee aims to ensure that its membership reflects a cross-section of people and the communities we serve.  Members must be committed to promoting Keniston’s Equal Opportunities Policy.

· We expect staff to treat all applicants, tenants and leaseholders fairly and equally.  We provide training to help them apply our Equal Opportunities Policy effectively.

· We expect all those we work with to offer their services fairly and without discrimination - including contractors, tradespeople and referral agencies.

· We regularly check who we have housed, who we have offered transfers and who we have appointed to jobs - to see how well our Equal Opportunities is working.

· We take action on cases of racial or sexual harassment - or any kind of victimisation (see your handbook leaflet:  Living in your home).
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This pack tells you about your rights and obligations as a Keniston tenant - and the services we offer.

We aim to treat everyone fairly in the way we provide homes, services, jobs and career opportunities.  This leaflet tells you more about our Equal Opportunities Policy.

We want information to be fairly available to all.  We can arrange interpreting and translation services, signing services for deaf and hard of hearing people and audio tapes for blind and partially sighted people.

Please tell us if you have been unfairly treated and we will investigate your complaint (see your handbook leaflet: I Want To Make A Complaint).  For a copy of our full Equal Opportunities Policy ask you Housing Officer.

Keniston abides by the Race Relations Act 1976, Sex Discrimination Act 1975, the Housing Act 1988 and the Commission of Racial Equality’s Code of Practice for Rented Housing.
If you would like a translation of any of our leaflets into a foreign language, please let us know.

Keniston is committed to equal opportunities in employment and service delivery.
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