
DECORATING YOUR HOME
Successful redecoration depends on thorough preparation.  Clean surfaces thoroughly and fill any cracks and holes.

Existing paintwork

Painted wood surfaces should be thoroughly rubbed down with an abrasive paper so the new paint can grip.  If you need to strip off existing paint, use a well known paint stripper.  One undercoat and one top coat usually give a satisfactory finish, unless you are changing the colour.  Some top coats do not need an undercoat; check the instructions.

Natural wood finishes

Treat wood window frames and doors with a well known varnish or stain treatment.  Please don’t paint natural wood window frames as this may encourage rot.

Doors and windows
Please do not paint:

· Aluminium doors and windows.

· Safety devices on windows.  Please tell us straight away if the device no longer works properly.

· Door hinges.  This can make the door stick - a real danger if there is a fire.

Ceilings and walls

Painting - Remove all grease, dirt or loose plaster and fill cracks or holes.  Two coats of a quality emulsion paint should be enough, unless the surface is very poor.  A roller or paint pads save time and effort if you are not used to a wide brush.


Wallpapering - First soak the old paper and strip it off with a broad knife or scraper, taking care not to dig into the plaster.  If you need to paint ceilings or do woodwork do this next.  Join the new paper edge to edge, fitting it neatly to the ceiling, skirting board, door and window openings and electrical fittings.  Using an anti-fungicide paste will lessen the chance of mould growth.  

Don’t use vinyl wallpaper in bathrooms and kitchens where condensation occurs.

ELECTRICAL
Plugs for appliances

Only square pin plugs are suitable for your appliances.  Each plug contains a fuse which can be seen by unscrewing the plug top.  You must use the correct fuse for each appliance - if you are not sure, ask at an electricity showroom.

Changing a plug

Check the colour of electrical wires.
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· Remove the screws from the plug top and check that the fuse is correct for the appliance.

· Strip about 2 inches of the outer plastic insulation off the wires, taking care not to cut through the inner coloured insulation.

· Check the wires are the right length to screw into the correct hole, when the outer insulation is held by the cable grip.

· Strip off the coloured insulation to provide just enough bare wire to thread into the holes.  You should not be able to see any bare wire once the screws have been tightened.  Twist each wire to avoid loose strands.

· Pass the wires under the cable grip and screw each wire tightly into its correct hole.  Tighten the cable grip and replace the plug top.

Mending a mains fuse

If more than one light or appliance fails at once, a fuse in your main circuit may have blown.  Make sure you know how to repair a blown fuse, before an emergency occurs, and keep a supply of cartridges and fuse wire handy.

· Check all electrical appliances to look for causes for the failure of the fuse.  You may be overloading a single socket with for instance, a kettle, electric fire and a hair dryer.

· SWITCH OFF THE MAIN SWITCH on the fuse box.

· Pull out the fuses one by one, until the blown one is found.

· Replace the cartridge or wire with correct current rating.

5 Amps

for lights 

15/20 Amps
for immersion heater

30 Amps

for wall sockets and 



most electric cookers

· Put the fuse back in the fuse box, switch on and test.

If the fuse blows again disconnect all appliances before renewing the fuse or fuse wire, then plug in each appliance in turn.  If a fuse blows as an appliance is plugged in, the fault will probably be in that appliance or its plug.  Do not fit a fuse of higher rating to try to make an appliance work.

If the fuse still keeps blowing, and it is clearly not one of your appliances, report the fault to Keniston.

Other electrical work

Additions to ring main circuits can cause many problems including blown fuses.  This and most other electrical work is best left to the professional.  Contact Keniston to report a repair or for permission to carry out an improvement involving electrical work.

Never tamper with the electricity board’s fuse and seals.  It is illegal and dangerous.
PLUMBING
Temporary repairs to burst pipes

The chances are that if you have a burst pipe during winter weather so will many other people.  If you can do a temporary repair you won’t have to go without water while you wait for the plumber.

If a joint has pulled apart, try to put the pipe back into the joint and tie tightly with a piece of rag.  If the pipe is split or has a hole, bind a piece of plasticine, soft soap, or similar substance to the burst with rag, bandage, or tape.  Put a container underneath to catch any leaks.  Turn the water off if your temporary repair is not satisfactory and always turn it off at night, or if you are going out.

Mending a tap washer

Taps leak when the washer becomes worn.  Most sink and basin taps require a 1/2” washer; bath taps require 3/4”.  Make sure the new washer is the same size as the old one.  Fibre washers can be fitted to hot and cold water taps but rubber washers should only be used on cold taps:

· Turn off all stopcocks at the hot and cold tank and mains supply.  Turn on the tap fully to drain off the water in the pipe.

· Unscrew the cover.

· Unscrew the large hexagonal nut using a spanner or wrench.

· Remove the top half of the tap.

· Unscrew the small nut underneath the washer which holds it is position and remove the worn washer.

· Secure the new washer in position with the small nut and re-assemble the tap.

· Turn on all stopcocks and the mains.  Test the tap.

Clearing blocked pipes

You can clear a blocked bath, sink or wash basin with a suction plunger or appropriate chemicals.  If all efforts fail consult your Housing Officer.

Mending a faulty cistern

If the water tank or WC cistern starts to overflow, check the ball valve in the tank or cistern.  Gently depress the valve and allow it to rise again, taking care not to bend the arm.  Repeat a few times.  This may clear any particles wedged behind the valve piston.  If this does not stop the dripping tell the Association at once.  Stop the overflow at night by turning off the stopcock which controls the water to the tank or cistern.

If you would like a translation of any of our leaflets into a foreign language, please let us know.

Keniston is committed to equal opportunities in employment and service delivery.
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DIY suggestions








This leaflet gives basic guidance on simple household repairs and maintenance.  Only attempt jobs you feel confident you can do and make sure they are not repairs Keniston should be doing (see your handbook leaflet: Repairs and Maintenance).  If in doubt ask your Housing Officer for advice.











